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11570T19

SERVICE CONTRACT

Yerevan 22.08.2019

Armenian Branch of “World Vision International”
International Beneficence Organization, hereinafter
“the Customer”, represented by Zhirayr Edilyan,
Program Director, on one part, and “Yerevan State
University” Ijevan branch hereinafter “the Service
Provider”, represented by A. Tsutsulyan, Rector, on
the other part (each separately referred to as “Party”,
both collectively referred to as “the Parties”), have
signed this Service Contract /hereinafter: the
Contract/ as follows.

1. SUBJECT OF THE CONTRACT

1.1. Under this Contract the Customer is to order,
and the Service Provider shall conduct one year
education for the sponsored child Ohanyan Rima
ID#176557-1230 the
“Pedagogy and Methodology” department.

for above mentioned
1.2. In performing the Services, the Service
Provider will meet the highest professional

standards accepted by the Customer.

1.3. While performing her obligations envisaged
by this Contract, the Service Provider shall
comply with the requirements of the Child
Protection Policy adopted by the Customer and
WV Armenia Compliance Policies. The key
provisions of the Policies are provided in Annex A
and Annex B attached hereto.

1.4. The Customer shall accept and pay for the
performed Services within the period and on the
terms and conditions set forth in this Contract.
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1.5.The following documents shall constitute an
integral part of this Contract:
e Annex A: Declaration on Child’s Rights
Protection;
e Amnex B: WV Armenia Compliance

Policies.

2. COST OF THE SERVICES AND
TERMS OF PAYMENT

2.1. The total cost for the Services envisaged by this
Contract is AMD 315.800 (three hundred fifteen
thousand eight hundred).

9.2, The amount shall be paid via bank transfer. The
Customer shall transfer the payment to the Service
Provider’s bank account: the payment will be made
after bilaterally signed contract within 10 /ten/
working days.

3. REPRESENTATIONS AND WARRANTIES
OF THE SERVICE PROVIDER

3.1. The Service Provider shall warrant that she has
any and all governmental or private licenses or
permits that may be necessary in order for the
Service Provider to provide the services
contemplated by this Contract.

3.2. The relationship between the Service Provider
and the Customer is that of independent
contractors. The parties acknowledge that, for a
purpose of this Contract, neither of them is an
employee, agent or partner of the other for any
purpose and that each is entirely without authority
to bind the other. None of the personnel provided
by the Service Provider to the Customer may be
considered the employees of the Customer.
Accordingly, neither the Service Provider nor any of
the personnel provided shall be entitled to seek any
compensation, exercise any right or seek any benefit
occurring to the regular employees of the Customer.

3.3 Notwithstanding the provisions of this Contract,
the Service Provider warrants that will ensure that
he/she supplied to the Customer in performance of



' 4

hipp  dwlnmgjud k
Jupkwlupgtph U
kupwplyh nputg:

MNwwnyhpuinnih
plpuguljunpgtph it -l

unij

4. PLUYULUSUUL JuuUutsSLLlt

41, Unyb Mwpiwbwghp mdh ubky L Untinid

uinnpugpuwl - wuhhg L qopdnud ko uhlsh untju

wuydwtugpny twuwwnbtu]ws
u{mpmml{mhmp]mhhhpb by Junwpnudp:
4.2. Uny Nupdwbwugpny Lwhwnbu]wsd

Ownuynipjniiipp - wknp b Jdwwnmgyk 01.10.2019
pywlyuihg Uhbylh 01.09.2020 pywljwbp:

5. 46LBrP LARONRUC

5.1. Unytu Nwylwbwgph hpujubugdwl wnlsnipjudp
Swquis nplk wihwdwdwjinpmnt fud hwjuuntpjntl
whnp E mudh Unnutph  Uhol putimlgnipjult
Eubalyny:

5.2. Unnubph Uhol hwdwdwjunpejnmb Atnp sphpybnu
ntypnud, YEEEPD usynud Bu 22 opklunpnipjwup
pwhuwb]ws jupgny:

6. MUSUUNULUSINPE3OPL

6.1. Unyt Nuwjplwlwgpnud urqud dundjEwnttipnud
sSwnwynipjniiiph dwnnmgiut mowguwl nbtypnud
Yuunwpnnp Y&wpnud E wnniqup swnuynipniuttph
wpdtph 0.3 wnynuh swthny U wnnyd dudjtinutigh
jnipupwilisymp nipugjud opyu huwdwp 0.2 wnlnuh
swithny, pujg Ny wykih pwl unyl Nujlwbwgph 2.1
ki upywd gqnudwph 10 tnnlynup:

6.2. Snydh U&wpnuip Yunnwpnnht sh wquund hp
qmpmmt{npmmmhhhpb juinwpkint b fuwpuinnudubpp
Ykpugltynt wutnwuuubunynip) niuhg:

7. $NLU UUSNL GUU ULzZUNeUZULGLE
Nhdb UQE8NRE3NPLE

7.1. Ungb Nuwpwbwgpny u{ulpmunlnpnqa]mhhhph
un[pnqgmp]mdpl{wddmuhml{bnphhmmmmphLmr}thpm
d‘{nqdhp‘muqmmx{mdhhu{mmmutumhwmdLnL[a]m'uhg,

biphk nu knk £ withwnpwhwplijh ndh hwbquuwbpltph
hhwnlwbpnl, npnup dwqh ku unyb Mwplwbwghpp
Jupkinig  hkwn, U npp Ynmubpp  skpt Jupnn
Jubuwinkuly Yuad Jutuupgh by: Ujnuhuh
hwlquuwbpubpl Gu Lpypuowndp, ophtntinp, hpnkhp,
yuwnkpuaqdp, nuqUuljul b wnunuljupg npnipnil

the Services shall be made familiar with and abide
by the policies and procedures.

4. PERIOD OF PERFORMANCE

4.1. This Contract shall become effective upon
signature by both Parties and will be in force until
full accomplishments of the obligations stipulated in
the Contract.

49 The Services specified in this Contract shall be
delivered between the period from 01.10.2019 to
01.09.2020 .

5. DISPUTE RESOLUTION

5.1. Any dispute or controversy arising out of or
relating to this Contract shall be settled by means of
negotiations between the Parties.

5.2. If Parties fail to reach agreement, and then the
dispute shall be settled in a manner prescribed by
the RA legislation.

6. LIABILITY

6.1. For delay of the services performed the Service
Provider must pay 0.3 percent penalty as per actual
price of services performed and 0.2 percent of fines
for each overdue day, but it should not exceed 10
percent of the amount mentioned in the Article 2.1
of this Contract.

6.2. The provision of penalties does not reprieve
Service Provider from provision of all obligations
and from liability to eliminate of all violations.

7. FORCE MAJEURE

7.1. The Parties shall not be responsible for
partial or full non-fulfilment of respective
obligations specified in the Contract due to
force majeure events occurred after signing the
Contract and which could not be anticipated or
prevented by the Parties. Such events of force
majeure include earthquakes, floods, fire, war,
military or emergency situations announced,

A
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political upheavals, strikes, interruption of the
operations of communication means, acts of
state instances and other events that are outside
the Parties’ control.

8. TERMINATION OF THE CONTRACT

8.1. This Contract may be terminated prior to
its expiry by mutual agreement of the parties, or
by either party in the event of material breach
of this Contract by the other party provided
written notice is given to the breaching party
by the non-breaching party, and the breaching
party is given no less than 2 /two/ working day

to correct the defect and fails to do so.

8.2. In the case of early termination of this
Contract, the Service Provider shall cease
performance of the services and ensure that any
security passes or other paid and non paid and
not used prepayments are returned immediately

to the Customer, if such consists.

8.3.The Customer can terminate the Contract at
any stage, if

o the Service Provider fails to comply with
the Service implementation phases or rejected
its specific elements

o delays the Service implementation more

than envisaged under present Contract.

9. OWNERSHIP OF MATERIALS

9.1. All the studies, data, reports or the other
materials, graphics or the other documents,
prepared by the Service Provider for the
Customer or all and each goods and/or services
ordered by the Customer under the Contract
shall belong to and remain the property of the
Customer and the Service Provider has no right
to sell them to any other party or use otherwise.
The Service Provider may retain a duplicate of
such documents and materials.
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10. CONFIDENTIALITY

10.1. The Service Provider shall not, during the
term of this Contract and within 2 /two/ years
after its expiration, disclose any proprietary or
confidential information relating to the
Services, this Contract or the Customer's
business or operations without the prior written
consent of the Customer.

10.2 The Service Provider shall not disseminate
any incorrect or unauthentic /unverified/
information/ by public or non-public means/
concerning the quality and other conditions of

the Services provided to the Customer.

10.3.If one of the Parties has submitted fake
documents, information or data in order to sign
the Contract, which have based the decision of
the other Party to sign this Contract, in this case
the interested Party has the right to unilaterally
dissolve this Contract after revealing similar
bases and demand indemnity for damages from
the Party that had provided fake documents,

information or data.

11. GENERAL PROVISIONS

11.1. This Contract is prepared in Armenian and
English languages in two duplicates. In case of
any dispute the Armenian version shall prevail.

11.2. “Apny. and . all

amendments to this Contract shall only be valid

modifications and

if agreed to in writing and signed by both
Parties.

11.3. All the annexes attached are the integral
part of this Contract.

11.4. In case of making amendments to legal
addresses and bank details of this Contract

under the Point 12 the Parties notify one

.3
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Armenian Branch of “World Vision International” IBO
Address: 1 R. Melikyan str.,c. Yerevan, 0065, RA
Tel.: /37410/ 749118, 749119

another immediately.

11.5. Child Protection: The Service Provider will

maintain and enforce a child protection policy and

procedures applicable to its employees and
volunteers, which seeks to reduce the risk that any
child involved in the Project may be subject to abuse
or neglect. If the Service Provider becomes aware of
any harm or risk to children, he will inform the
Customer immediately. The Service Provider will
submit its policy and procedures related to the Child
Rights to the Customer for review and discussion, or
if none currently exist, will ensure the provisions of
the Customer’s Child Protection Policy and \WAY%
Armenia Compliance Policies. The Service Provider,
therefore, is notified with the above statement and
by signing the Annex “A” and Annex “B” verify
hereinafter the acceptance of all provisions and
Customer’s policies related to the Child Protection

and Compliance Policies which are attached.

12. LEGAL ADDRESSES AND BANK DETAILS
OF THE PARTIES

yUSurn/SERVICE PROVIDER

«Gplwth MEnwful Zudwjuwpuiy bolwth
dwutwudnin

Zuugk® 22, p. boliwl, Nruwbnnuljub 3
zd22° 01506928

h/h® 247610017094, “Upnohl putly” CLC

“Yerevan State University” Ijevan branch
Address: Usanoghakan street, [jevan city, RA
Tax Code: 01506928

A/C: 247610017094, “Ardshin bank” CJSC

2o\ ~ddicd
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Tax Code: 02528755
Acc.: 220413350228000
«ACBA- CREDIT- AGRICOLE BANK” CJ5C

inbopkll’
Jdhpuyp Eghpyul

/ gfgigitumh W A M/Q“W

Program Director:
Zhirayr Edilyan
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e wpghpynud k npubinpl] whywnpwd dhehjuljub wuwhwsdp, jud bpkuwgh (18 tnwupkljuihg gudp) hkwn
ubpwlwl  hwpwpbpoipmbt’  whfwpe  wduy kpypnud  opkupny  pnypunpbh nwphpwiht
uwhdwbwswthhg

e wpghpnud E onjby, poblk), hudpnipby, qplby Juu nhuysk) Epkluwbbpht whywingwd Jud nfjuy
dpulnypht whwphp Yipy

e wpgbpdnud k  Yhpunkp (Equwpnwhupnyulul  dukp, wnwowpltk]  funphmippubp  ud
wnwowplnipintblkp, npnip whywnywd kU U gbndwpup, wyy pynud’ wpunwhwynnpnibbp, punkp,
npniip wunpwh kb, uninpugnighs, Juid Lwutnwgling nt hpuynpuljub

e wpgbpmu k bpkluugh htn dkbwy, sunhhg noipu Epup jud wihdwun dudwbwl whg Juguby’
miphoukphg htient Yud thwl nelikph hEnbnud Jud wrwbdtwgyws nwpwspnud

e wpghpynd E pnoyp ww) jud dwubwlgh) kpkjuwtbkph htin wjbwhuh Jupph, npb whophtiwlul L,
Juwlbqunp b qbndwpup, wiy pynwd’ finuwbquynp wjwbnulwb unynpnyplbph, hnginp b Shuwljut
_prunipjul

e wpgbpymu E Jupdbk) Epklowbbpht npbk nbuwlh Jupdnt wphiumnwbph'  hwnluybu, dd-h &
whdtwluqup sybwnp b Jupdh Epkjuwtbkphl npybu nbuwyhtl oqunnukph, pbk qu sh plunud pkuwye
owhtphg U sh hwlwywinwupiwbnd nbknuiul opkhunpnipjup b Uhowqquuhl sunhwithpubph .S
(Bpkuwtikph Jupant wpliwinwbipp gnps E npp $hahywyty, dinundnp, hwuwpwluyinpbu b pupnjw
Juwbquynp U Juwuwlwp b Epkwbbkph hwiwp, Jud npp puwbqupnoud b lpubg niuniguii
bpbuwibph wphiwnwbph dwuht (pugnighs nku BUY 182 Ui 138 Ynl]kughwlikpp)

e wpgbpnud k hwpgush) jud dwpdiwlub wunhd Yhpwek) kpkuugh bywindwdp, bpp Jtpohtu qunliy
£ dd-h utwdph nuly, jud <9-h wpluunnnp Junwpnid E99-h wpuwnwbp & 5

e wpghpnud E Ukbwl Epkuughl tunkgul) dbpklw Jd-h wpiwnwibph hudwp, tpk qu Swpuhbn®
wihpwdbownnipjudp sh yujdwbwynpyws, Quid shw Stunnph/twduljuih b nkjwywph poypnynipyniup

e uyhuwp k uppubijun 1huky tpkuwlkph hkwn hulpulpbpm]a]mhhhpmd, qnpbnqm{a]nfhhhpmd b Junuph
pijwdwt U Yhpwedwl hwpgnud, Qbp gpubnpud Jupybuytpynud whnp k wplu 1hth hwpquip
kpkjuwtbph U tpwbg hpwynibptiph uuundwdp

e whwp b htwnbk, np Epkluwtbkph htwn guiljugws $hahfulul pthnudp hwphp (hth ngu] Juyph
dinwskulpyhb

e whwp k §hpunk) npuljub, ny polth Ukpnnubp kpkjuwbkph Juptgnnnipinibp Junwywupkint gnpsnud

o whwp k npybu juquultpynipjul Ukpyuwywgnighy unwbdbby wuinwupiwbunnpntt whdbmfwub
Jupytjuytpuh b gnpdnnnipeinibtikph hwdwp

e whup Et dhpnn hwpybnm |huk Epkuwgh ppubinpws  wwhdquéph  Wjwndudp  &p gniguipkpus
wpawquiph hwdwp, tnythul tpk kpkjuwh ppubinpnud b ubnuljub whywnpwd Juppwghs, swhwhuwu
whdhtp whwnp b umuwhbl Epklowbkph htwn hwpwpbpnipmnibbbpnd fungkh jud Jupupklhs
hpwyhgwlnud hwpntymg




e whuwp k htwpwynpnippub nhwpnid, 49 wphiwnwip Juwwpkihu Yhpwnk) «Epynt swthwhwu» Junbp,
kpp  bpyme Yud  wybih swihuthwu — Ybpwhulnud ki bpkjuwbbph  hbwn Junwpynn  ponp
qnpénnnipjnibbbpp, nkuwbkih kb ikpljw wdpnng dudwuyy

e whwp b Lupwplyty Gpkluwkph wupnyubnipjuit websynn htwnwplbnipyniikph wwhwboubkphl
(upniwphtt b Ukppht) U npudunpl]  gubljugwusd thwutnwpnine  Yud nknkuwnynipjntl
hkinwpllinipintip wjwpunhb hwugknt hwdwnp:

b poudt, unybny, bu hwjinwpwpnd b hwunwnnd U, np  hwulubnud B U yhtuinbbkd  Ukppnhpojuy
«Zwunnpnuligm pjut dudwbul Jhwuh Ywihwpgbdwbs npoypukphb.

e Unghwjwlul guigkpnud fud pYuht nkjuinnghwbkpnud nbqunpus Wympkpoud sybnp t (huh Epklowgh
wqqunilp, hnjuwbwynpnipjul tinytwubwgdul hundwpp Ju kpkhuugh qun] ko Jujpp Jud hwugkl

e Bph Wnipp yupnibwynud Epkuwygh wntbp, wujw wjl syykwp £ hufufub Jujpp ionn wpliwphwgpujub
whuul niukbw: Cunmitkh  wyplwnpup  jupnn b |pubkp Epkluugh  wimbp wwpntbwlny  tuph
JEpwuhnwuynpnudp Uhuyt pun SRO qpuukiyuljh gkt Juyjph

e Ephuugh wbdbwlub nyjubkpp, npnbp dkep kb phpynud, wwhynud uu niquplynud EEywnpnuught,
hudwguigh Jud pupduljub Juyh vhengutpny, qunuiwpuinny wwptnyubynid kb

e Cuwn htwpwynpnipjul, hudwyutnwufuwb pwybp whunp £ dknbwpydbl’ Jubjuwpgkiin {ntuwbiljwpubkph
EEYunpnbught wuwngEhwhwinuip (oqunugnpstny pywjhl opwlbpwth U ulyuhyh wowlnnujult Yndwlh
ubnuwb wpghjuthwldwl Uheongukpp’ hudwywinwuppwb $9-h qnpépllpuyht tjwqugnyj swthwhpukpht,
npnbp Yhpwpkpnud Bu huwdwguhgnud Ukplu (hutnit)

o dJd-t sh fupwjuntumd  ninquyh, sodwlinuljjws, shhulun|npqwd hwnnpnulgnipejntip unghwjului
guligkpnud wowbg 44-h hlwgnipput htwnbyuy ynnutph dhol. hnjubwnp/ gniinp/ wyghpn b gpuibigjwd ot
sqpuitigqus kpkpuwtbp, twl widbwluquh, Judwynpbph, <4 wyg whawbg nt gpuigjus b sqpuiigjud
Epkhuwbtph dhol

e Jd-U wpudwgpnid k qiynighne T wpdwquphkn htwpwynpmpjnibbbp, npubugh hnjubwynplbpp,
nninpbpp, wygkniubkpp, bpkuwibkpp jud bpuwbg fubwdwlubtpp Jupnubwb qkYnighy jnipwpwiiyinip
Uhownkuy, kpp Ynnukphg jnipupwiisinipp Junubgjud Jud wihwpdwp Jhdwynud £ hujny kg

e Znjwlwynpswjub ppngjniplbipp, qd-h Yuyp bekpp, whpnyplbpp kL unghwjuiwh gwhbgkph hwlwnenn
plunipuqpbpp wupntbwlnud &u whdbwlul b qupntthnipyub hpwywlwi hpwdwpdwl hwjnwpwpwughp, npp
wwhu b bpkjuwtkph wuwotnuubnipyul wpbsnippudp  Uhgunkwbp dtnwwlunipnibip  qkYmghint
hiwpwynpnipinil

Uwnnpugpnipjnil
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Annex A

DECLARATION OF COMPLIANCE REGARDING PROTECTION OF CHILDREN FOR BEHAVIOUR PROTOCOL AND PREVENTION

OF HARM IN COMMUNICATION
(for all WVA donors. sponsors. visitors. individual contractors. even those who are not going to interact with children)

[ hereby declare and state that 1 read and understand below statements related to World Vision International Child Protection Behaviour Protocol
and “Prevention of Harm in Communications™ and 1 do not have any criminal convictions (i.e. child abuse. molestation, pedophilia, child
pornography, rape. etc.) or civil cases involving child protection issues. Further. 1 confirm [ will abide by and adhere to the WV A requirements for
the protection of children/defined guidelines for behaviour as follows:

e do not behave in an inappropriate physical manner. or develop a sexual relationship with a child (under 18 years old). regardless
of the country specific legal age of consent

e do not fondle. hold. kiss. hug or touch children in an inappropriate or culturally insensitive way

e do not use language. make suggestions or offer advice which is inappropriate or abusive. including language that causes shame or
humiliation. or is belittling or degrading

o do not spend excessive or unnecessary time alone with a child, away from others or behind closed doors or in a secluded area

o do not condone or participate in behaviour with children which is illegal, unsafe or abusive; including harmful traditional
practices, spiritual or ritualistic abuse

o do not hire children in any form of child labour; in particular, WV people should not hire children as “house help” unless it is
within the best interest of the child and in alignment with local law and international standards (Child labour is work that is
mentally. physically. socially or morally dangerous and harmful to children. or that interferes with their schooling. See ILO
Convention 182 and 138 for further explanation of child labour.)

e do not hit or use other corporal punishment against a child while the child is in WV care or the WV person is conducting WV
work

o do not take a child alone in a vehicle for WV work. unless it is absolutely necessary. and with parental/guardian and managerial
consent.

e be careful about perception and appearance in their language. actions and relationships with children. and their behaviour
demonstrates a respect for children and their rights

o ensure that all physical contact with children is locally appropriate

e use positive. non-violent methods to manage children’s behaviour

e accept responsibility for personal behaviour and actions as a representative of the organisation

e bealways accountable for their response to a child’s behaviour, even if a child behaves in a sexually inappropriate manner; adults
avoid being placed in a compromising or vulnerable position with children

e where possible and practical. follow the “two-adult” rule while conducting WV work, wherein two or more adults supervise all
activities that involve children. and are visible and present at all times

o comply with child protection related investigations (internal and external) and make available any documentary or other
information necessary for the completion of the investigation.

Also. | hereby declare and state that [ understand and will ensure below mentioned “Prevention of Harm in Communications” statements:

Signature

Material posted on social media or digital technology does not contain a child’s family name, sponsorship 1D number, or child’s personal
location/address.

Material with a child or children is not geo-tagged to precise locations if it contains any part of the child’s name. An acceptable
alternative is to retag photos with the child’s first name only to the ADP office location.

Personal child information that is captured. stored or sent through electronic, on-line or mobile devices is password protected.

Wherever possible. measures are taken to prevent electronic copying of photographs without WV permission (utilising digital water-
marking and right-click disable functions in accordance with the WV Partnership Minimum Standards for Internet Presence).

WV discourages direct. unfacilitated. undocumented communication through social media without WV’s knowledge between a
sponsor/donor/visitor and rcgistercd/non-registered children and between staff/volunteers/other WV people and registered/non-regislered
children.

WV provides reporting and response options so that sponsors. donors. visitors. children or their caregivers can report any incident(s)
where either party feels uncomfortable or threatened.

Sponsorship welcome Kits. WV websites. domains and social media platform profile pages contain a legal privacy and confidentiality
disclaimer with reporting options for child protection concerns or incidents.
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Annex B

Child Protection Policy
The World Vision South Caucasus (SC) Child Protection (CP) policy developed to guide implementation of the Partnership Policy on Children’s Well-

Being. Within CP policy, World Vision SC prevents and responds to exploitation, neglect, abuse, and other forms of violence affecting children. Together
with partners, World Vision SC support prevention of exploitation, harmful traditional practices and violence against children in their family and
community; protection of children living in risky situations in communities; and restoration of children who have been abused, neglected or exploited.
The CP Policy is intended to enable World Vision SC to be a safe place for children, making every effort to keep children safe from possible abuse by
staff, volunteers, SpOnsors, partners and other parties affiliated with World Vision. The policy also addresses child protection programming, advocacy, and

reporting of child protection incidents.
WYV Partnership Global Social Media policy
The Policy covers the use of all forms of social me
World Vision is apparent or readily ascertainable in conne
during or outside of “office hours.

dia whether for business or personal purposes, irrespective of equipment used to access, where a link to

ction with such use, World Vision’s intellectual property is at issue and/or such use occurs

Policy on Conflict of Interest
The purpose of the policy is to provide general guidance to identify, disclose, and resolve potential conflicts of interest for WVI, as well as for any
Country Office (CO) based in the South Caucasus (SC) sub-region. The Policy applies to all the staff employed by the COs, to individual contractors,

interns, volunteers and other individuals engaged by the CO.

Policy on Confidentiality
| The purpose of the policy is to establish and outline World Vision International's (WVI) policy on confidentiality of company and employee information.
| Al employees of the CO should keep all information, projects, practices, customer contacts, and potential customers strictly confidential, and further
agrees that he/she will not communicate, disclose, divulge or otherwise misuse, directly or indirectly, such confidential and/or sensitive information for

purposes other than legitimate WVT and/or CO business. Employees also agree to maintain and store such information only in or on WVI/CO property,

e.g. WVI computers, Servers, etc. and to not utilize personal property or equipment for such storage.

Anti-Corruption Policy
The policy supports existing Partnership policies and standards (such as the Code of Conduct), reinforcing World Vision’s commitment to foster an
s a common

organizational culture in which corruption is never acceptable. It clarifies st
foundation for the development of procedures to manage World Vision’s corruption risk across the Partnership.

Key points of policy are the following:
Whistleblower Management Policy

The purpose of the policy is to outline and de
“Misconduct” by WV International (WVI), its management,
principle that all employees throughout the Partnership are enc

] Information Security Policy

The policy targets and addresses information security functions, issues and concerns for the WV Country Offices based in the Southern Caucasus sub-
WV’s critical and sensitive information, both externally-hosted and within the organization, it is protected against

ds against improper information modification (integrity), and supports timely and reliable access to

andards of conduct for the prevention of corruption and provide

fine WV International’s policy regarding the investigation of confidentially reported allegations of
or its agents. The WV Partnership Code of Conduct Guidelines establish the general

ouraged to report evidence of misconduct and shall not be retaliated against for doing so.

region. Information security — ensures
disclosure to unauthorized users (confidentiality), guar
and use of information (availability).

Partnership Policy Code of Conduct Guidelines
I The purpose of the policy is to guide WV personnel working in the Country Offices based in the South Caucasus region in how best to conduct
themselves in a manner that positively benefits WV and respects the needs of others. It is intended to gain understanding as to what is commonly
1 acceptable and appropriate behavior within World Vision corporate culture and not intended to police staff, although it may be the basis for disciplinary
action.
H Partnership Policy on Harassment Prevention
u The purpose of the policy is to outline and define World Vision’s global policy regarding harassment prevention in the workplace throughout the \VAY%
h entities based in the South Caucasus sub-region.
U World Vision (WV) endeavors to promote a global culture of dignity, respect and courtesy, in line with WV's Core Value - "We value people.” In
keeping with this concept, WV SC entities shall be committed to providing a work environment that is free of discrimination® and shall prohibit
1 harassment including sexual harassment and harassment based on race, color, national origin, age, gender, disability or any other unlawful or
= inappropriate basis. WV is also committed to compliance with local laws in the communities in which it operates and all WYV SC entities shall comply
4 with such laws related to harassment in the workplace.
q
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WV ARMENIA POLICIES
STATEMENT OF ACKNOWLEDGEMENT

S ke T e e e e

bd unnpuwgpnipjudp hwunwuwnud by, np dwinp bl L nbtntjugywo dnpn <hda
Qujwuwnnuth unnnpl uoyuwd yunGwywupgkpht L hwdwdaw)i by npulg htw:

With my signature below I confirm that I am acquainted with the content of World Vision
Armenia Compliance Policies mentioned below and I agree with all its statements.

e Child Protection Policy/Gpljumtiph wuownyuinipjul Juiuntwlupg

e Code of Conduct Policy/dwuppwgsh Jutntwljupg

e Anti-Corruption Policy/Zujujnnpniyghnt pupugulupg

e Harassment Prevention/ Nwntdgnipniuttph Juijuwpghjiwt Juintwlwung

e Whistleblower Management Policy/Umquuipynipjub ntud ponnpubkph
wuwndwnbbkpp Jutjuwpglyijnt Jkpwplipyu juinbwljwpg

o Conflict of Interest/Cuhtph pujudwl Ymuhl Juinbwlwpg
e Global Social Media Policy/Unghujuljut Uknhuwjh hundplghwinip Juuntwlwung
e Confidentiality Policy/ Qununtthnipjul wwhywlwh dwupl Juuntwlung

e Information security: Internet, e-mail usage/Stnbljur
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Please mention Your relation with WVA (Donor. sponsor, visitor, volunteer,
intern. individual contractor, other) 7
ulippnud Elip pky Qb wnlisnipyniip 92-h (nninp, hnjubunp, wigh ';-
hlunkph, wihwn Juujujwent, wyj))




